SERVICE QUALITY QUESTIONNAIRE
LAW ENFORCEMENT TRAINING

The Kentucky Constable Association is interested in learning about your experience with Law
Enforcement Training. Please help us by answering the following questions completely.

Instructor’s name

1.  Which of the following courses are you evaluating today? (FILL ALL THAT APPLY)

O Radar O Felony Traffic Stops O Highway Crash Site Management
O Citation Writing O Tactical Entry/Room Clearance O Emergency Response (FR)
O Defensive Tactics (Baton/Cuffing) O Night Fire (Hand Gun or Riffle) O Professional Traffic Stops
O First Aid / CPR-PR / AED / BBP O Riffles O Child Abuse
O Domestic Violence O Traffic Control/Flagging O Hazmat
O Records Management O Prisoner Transport O Bias/Hate Crimes
O Hand Guns O Juvenile Training (CDW) O Policy/Procedures
O NIMS (100, 200, 300, 400, 700, 800) O Basic Officer Skills O Search & Seizure
O Criminal Law O Defensive Driving O Funeral Procedures
O Other:
2. How many times have you taken this course?
O This is my first time O This is my third time
O This is my second time O More than 3 times
3. Did you take this course for Certification or Professional Development?
O Certification O Re-certification O Professional Development
4. The cost of this course to you is:
O Just right O Expensive O Inexpensive O Did not pay
5. If you did not pay, mark the appropriate option:
O My employer paid O This course was free of charge O | am not sure who paid

6. You consider the length of this course to be:
O Just right O Too long O Too short

7. Did you complete the knowledge portion of your course using Web based (computer) technology?
O Yes O No

8. Are you interested in using computer-based learning as part of your Law Enforcement training in the future?
O Yes O No

Thinking about your experience with this course, on a scale from 1 to 6 (with 1 being extremely poor and 6
excellent), please rate each of the following by filling in the bubble that best represents your thinking.
1 2 3 4 5 6 Does not apply

Instructor’s ability to present information clearly. @) @) @) O @) @) @)

Instructor’s knowledge: ability to answer questions. @) @) @) @) @) @) @)



1 2 3 4 5 6 Does not apply
Inclusion of skills and information that you needed. O O @) @) @) @) @)
Quality of course books and/or videos. O O O O O O O
Effectiveness in helping you learn skills. @) @) O O @) @) @)
Convenience of the times offered for this course. @) @) @) @) O O @)
Convenience of the available course locations. @) @) @) O O O @)
Overall satisfaction with this course. @) @) O O O @) @)

Thinking about the skills you learned today, please fill in the bubble that represents how you feel about each of the following
statements (on a scale from 1 to 6 (with 1 being Strongly disagreeing and 6 Strongly agreeing).

| feel confident that | know how to identify an

emergency situation. (@) (@)

| feel prepared to respond to an emergency @) O

| feel comfortable responding to an emergency @) @)
@) @)

| would recommend this course to others

The Kentucky Constable Association wants to know more about you and your specific needs to better tailor our training
programs and services to our members. Please provide us with the following information:

You are: O Male O Female

Age Group:

O 24-29 O 30-39 O 40-49 O 50-59 O 60 or older
How did you learn about this course?

O Printed material O From KCA Officer/Staff
O Browsing the KCA Website O From another Constable
O From Local/State/Federal Government O At work

You consider yourself to be (FILL IN ONLY ONE)

O White O Native Hawaiian or other Pacific Islander
O Hispanic or Latino (of any race) O American Indian or Alaska Native

O Black or African American O Two or more races

O Asian O Other:

Space for Questions:

FOR OFFICE USE ONLY:
Where did the training take place? O State Office OR1 OR2 OR3 OR4 OR5

This course was conducted by:
O Authorized Instructor O Volunteer Instructor O Paid Instructor O Leader

Month service was rendered: Month / Year




